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Energy Affordability and Accessibility Collaborative 

Meeting #7 
October 20, 2021 

9:30 a.m. to 12:00 p.m. 

Join Microsoft Teams Meeting  

Phone Conference:+1 248-509-0316  ID: 761462030# 

Find a local number  

Agenda Items 

9:30am  

5 min 
Welcome/Agenda Review Anne Armstrong - MPSC 

9:35am  

10 min 
Guiding Values  

Briana Parker – Elevate 

Briana DuBose - EcoWorks 

9:45am  

10 min 
Community Concerns and Solutions All 

9:55am  

50 min 

The Customer Journey 

Utility Assistance Programs: 

Participation/Enrollment   

Q&A 

Moderator: Elaina Braunschweig - MPSC 

         AAA Subcommittee Lead 

Panelists:   Consumers Energy 

                   DTE 

                   SEMCO 

                   UPPCO 

    Indiana Michigan Power 

10:45am  

50 min 

The Customer Journey 

Human Service Agency Processes 

Q&A  

Moderator: Jamie Curtis - MPSC 

         AAA Subcommittee Lead 

Panelists:   Nicole Fanjoy - True North  

                  Angela Sterner - Salvation Army 

                 Sean Scane - United Way SE MI  

11:35am  

20 min 

Brainstorming the Ideal Customer 

Journey 
Moderator: Amy Bandyk – CUB of Michigan 
                        AAA Subcommittee Lead   

11:55am  

5 min 

Subcommittee Updates – written  

Next Steps 
Anne Armstrong - MPSC 

12:00pm Adjourn  
 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_ZmFjNzhmMWItZDZjYy00OTRjLWExYmUtNzhmNjUxM2Q4ZDAw%40thread.v2/0?context=%7b%22Tid%22%3a%22d5fb7087-3777-42ad-966a-892ef47225d1%22%2c%22Oid%22%3a%2206e0849b-679e-49f5-a95c-140be57b6f89%22%7d
tel:+12485090316,,761462030
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdialin.teams.microsoft.com%2F95e14c4b-c14d-430f-a556-75831bdf54bf%3Fid%3D104111156&data=04%7C01%7CArmstrongA3%40michigan.gov%7C823347b6477c427a37c708d9043d89cb%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C637545484758573449%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=mHXu60JtBoIuCZ3q8XMvNxs2QjF6xdM1ZVYNPXOWF5E%3D&reserved=0

